
Credibility of Our Profession 
"Therefore Trust the Physician and Drink His Remedy in Silence and Tranquillity" 
Kahlil Gibran 1893-1931 

Front page head! ines in the newspaper 
concerning the medical profession are becoming 
frequent( I ,2). 

Why? Our noble profession of yesteryears 
was entrusted by society with the belief that the 
profession will conscienciously look after the best 
interest of the sick and the vulnerable. This profes­
sional trust means self government, self determina­
tion and self policing. Changes in the Thai society 
in the last 4 decades have eroded that public trust. 

Ever since national socio-economic plan­
ning was established over 35 years ago, it and the 
subsequent 7 plans, only emphasized economic 
development using human resources as commer­
cial means to attain material wealth. Thai society 
had since become very materialistic. 

As a result of this emphasis, the basic 
social fabric such as the family unit and rural com­
munities slowly broke down. The young rural popu­
lation, the back bone of our agricultural society, 
migrated to the newly industrialized areas of the 
country. They are often exploited due to their poor 
education. These industrial areas are usually located 
in or near the big cities. These factories are often 
relocated plants from the industrial nations, with 
investment privileges and low labor cost granted 
by our government. 

Rural agricultural homes and farms are 
then left with the elderly and the very young, who 
are either too old or too young to be economi-
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cally viable. This break down of the hasic family 
unit gave rise to severe social disruptions. Delin­
quent behaviour, drug addictions, forced prostitu­
tion(3), are overt symptoms. The push for rapid 
economic development resulted in destruction of 
national resources, such as prime forest( 4 l. exces­
sive pollution of air and water resources(5). unsus­
tainable growth and emphasis only on material gain. 

This competition for natural resources 
continues unabated today(6). Our medical profes­
sion has been influenced by this changing society. 
Shorter training periods for doctors and higger 
classes were pushed through. Training centres are 
competing on who will possess the most modern 
and most expensive "high tech" machines in the 
country. Each attempting to out do the other hy 
acquiring "bigger" or "better" machines. These 
acquisitions were expensiveC7). Traditionally. the 
patient - doctor relationship was based on implicit 
trust. Compassion and empathy and trust were the 
currency between the doctor and his patient. These 
essential professional commodities. and good ethics 
were neglected in training and in the quest for hi 
tech expertise. Hi tech machines changed all 
that(8). The use of high tech machines distanced 
the physicians from his patient physically and emo­
tionally. The traditional fiduciary relationship is 

now turned increasingly into a commercial relation­
ship. Diagnosis can now be made without even 
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seeing the patient. Imaging technology, coupled 

with computer capability, seems to have made per­
sonal contact almost unnecessary. More hi-tech 
centres are contemplated by those in charge of our 
medical future(9). CT scanners have cropped up all 
over Thailand like McDonald restaurants. 

No wonder then that our profession 
becomes increasingly commercial and less account­
able. Advertising, though ethically unacceptable, 
became increasingly more sophisticated and sub­
t!eOO). Advertising took the form of "news con­
ference" or "new medical discoveries" and "new 
forms of treatment", "new clinical achievements" 

reported in the mass media. Normally all these 
"new scientific achievements" should be reported 
through medical peers at scientific meetings or 
published in a peer review medical journal before 
making headlines in the press. Newspapers are also 
increasingly reporting tales of substandard treat­
ment(! I), and medical corruption(12). 

The Medical Council of Thailand is doing 
its best but still not enough to protect its own terri-
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tory and the public at large, who appealed pas­

sionately to it for public accountability, as well as 
fair and speedy judgmentsO ). 

What are we to do? We must get back to 
our roots, to our fiduciary and professional obli­
gations03,14). To recognise and appreciate the 
Raison D'etre of our profession, to the oath that 
we took that we will use "our knowledge to the 
benefit of our patients", that we will not exploit 
the weak, the sick and the vulnerable; "that we will 
do things" "with best the interest of our patients" in 
mind, not for our own benefit. 

Until we get back to these roots we will 
not regain the ever eroding public trust. We will 
have to demonstrate to the public that we arc 
accountable and that justice is seen to be done and 
be done quickly, or the saying of "justice delayed 
is justice denied" will come true. 

If we fail, the public will take their grie­
vances to a court of law rather than the Medical 
Council. Can you imagine the consequences? If 
you cannot, look to the West!( 15). 
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