
A Case from a Government Hospital Venipuncture 
Clinic (What was the problem? Who was responsible?) 

The venipuncture clinic at a large govern­
ment referral hospital is a busy and impersonnel 
place. It is difficult to satisfy every patient who 
comes there. One afternoon, a middle aged female 
came for pre-admission screening blood collection. 
While the procedure was performed, she noted a 
sharp pain in her arm. She asked when she could 
receive her blood test results which she had been 
asked to present when she returns for admission. 
There was no answer and she went out and waited. 
She noticed that some of the clinic personnel read 
newspapers and some sang a song moving rhyth­
mically to the sound. Three hours passed and she 
decided to come back and asked for her results. She 
was referred to an other room and, after some addi­
tional waiting, was told that her sample and the 
results had vanished and that this type of situation 
occurred not infrequently. There was no other 
explanation nor any suggestion on what she should 
do next. She was later admitted for breast surgery 
without the usual pre-admission screening and was 
scolded by the surgical resident for not having had 
the tests performed. Her father was sufficiently 
upset by this to write a letter to the hospital director. 
What was the problem? None of the medical per­
sonnel at the venipuncture clinic could provide an 
adequate explanation and nobody accepted or was 
assigned responsibility for this event. It was never 
established whether the error was one of the staff or 
the patient herself. 
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Let us consider this situation. In any event. 
the primary problem was poor communication be­
tween staff and the patient. Did the venipuncture 
personnel explain·the procedure to the patient? Was 

the pain in her arm the usual discomfort associated 
with a needle puncture of was it due to poor tech­
nique? To perform any medical procedure, the 
patient should be asked to provide informed con­
sent. This requires explanation and communication. 
She should also have been told why this procedure 
was being performed and what, if any, advantages 
or disadvantages (including some discomfort) must 
be expected. To perform any invasive procedure, 
medical personnel are obliged to be gentle and care­
ful. Also, medical staff must know that patients 
observe their demeanor. Reading the Thai Rath, 

singing or dancing are hardly professional appearing 
activities at a clinic and not likely to be viewed well 
by patients. 

It is quite common in teaching and govern­
ment hospital to approach and leave a patient's bed­
side without any greeting or comment. Sheets are 
the pulled back and he or she is examined without 
much explanation. The patient is thus reduced to the 
level of a laboratory animal rather than a human 
being in need of sympathy and respect. Where have 
Buddhist ethics and principles gone? No wonder phy­
sicians are loosing the respect of the public. 
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Editorial Comment go wrong. This disease is not limited to medical 
institutions but can also be found in government 
offices. Is this failure of leadership? Lack of moral 
fabric? Just indifference or a general deterioration 
of all of these? Can the new Constitution solve such 
moral dilemmas? 

This story from the venipuncture clinic is 
not fiction but this or similar events take place 
every day. The staff is indifferent, lacks respect and 
compassion for their patients or clients and is un­
willing to accept or assign responsibility when things 
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1u•1h~th rr5'-t.Jl1~~ rJu1 EJ'I1iM~1rmc:ml'lu Mm&il'l!iitJ~l'icNu5u&inl'lL Yl tJ'lum'll'l'll"l fi'l'lmtJ~ritJuL '111 tJ ~1u 
T 'lW1 EllUl~ rJulEJ hHum'lL"ll:;LiitJI'l~LL 'll1..1f~null'l)-nn(;m~L ;1-m tN '11~~"llmf1..1L ~l'I1Ul~1 1..1...itJ~L"ll:;LiitJI'l1l'irJu,EJtJtJn 
l-Jll'ltJEJ'lll~'\.,ltJn LLI'l1),jutJnrJu' EJ-il"l:;c;i't)~l']tJEJ'\.,Il'\.,ILYh 1 'lL YltJ"l:; 1 c;i'r.J~LfitJI'l rJu' mt~ml'lL '111..1-ilL ~1'111.T1~1 1..1l'imunu&im'l 

ul~l'lu1tJ~L 'W~~ ul~l'lu'lJE!u~~1 ul'lll-J<i'~l·n:;L'W~~ ul~l'l'\.,ltJl'\.,l'l1,;~~flwl-JwtJril~fiulEJ1"l L ~~lc.Jl'\.,11 u 3 ot, tl-J~.zi,Lnflu 
'11l-JI'lL l~l'll'lfm'lrJul EJ~~~ '1111 u&il'lliim Ylfl'llfl'llJr.J~ rJul ElfllW~ll1UTffi Ul1~l EJ hbL~:;l1~1Ell'itJ'I 1 1..1yjfll'lrJul m'hmu-il 

Lf.itJI'lYlL "ll:::mEJ 1 uLL~~~~~::: 1),jil ~-mm'll'l'll"l L~l'11ulYlul~l'l'\.,I":JI'l1l'i rJu' EJ Mri1..1-i11 uuL ~tJ~(j'j'jl-JmLnl'lofiuL uuu'l:::~l1um'l 
YlLfitJI'l'l1lEJ 1 ULL~.:: 1),jilr.J~nl'll'l'll"lLfitJI'l L1..1L51..1tf1..1tj'UlEJ M'lum'lc.Jl~l'lL~l1..1l-J Ll'lEJ 1),jilr.J~nl'll'l'll"lLfitJI'l iimf~EJ'~DnLL 'W'MJ 

tJ'l:;~lUl1..11iitJ-ilL 'W'll:; 1),jilr.J mfifll'l Ul'll'lJtl~rJulm uurJilm'lAmn jlJl~~~lJl~mh~ulwm~l1..1nl'iLL 'W'YlEJI'ln 1 "lWI'll1l'l 

LL~:; hJ'WtJ1 "l.y\Lfil'lL '11~nl'inJL'li1..1'ifL1..1L 'i'I'WEJllJl~-ff'ui!l'lJtl'IU'l:;L 'YlffM~~"ll'l'11l-Jl EJ1tJ'IL~EJ1..1n'lrJi'n1..1l Elnl'i 

tJ::: 1 'lfitJi:lf!!m ? 

L u1..1 L ~fl~ hh.hL ~fl~L ~l'11ul~rJ'lu ~(;l'lftJu 1 1..1...itJ~unu1im'lu5Lfili-il1)-)il L '11~m 'lru~' millLiil'l~u 
L '11\ijnl'inJtJ Vl'ldL1'i{;loff1..1Yln1~L 'Yl'W'1 L U1..11'1lll-JL~tJl-J'lltJ~"l1EJLi'i'll-JYlfill-Jl'im~ EJ1..1LL uurl'1..1 Ml11cw v1~ 1111..1 

u'l:;mff1 'YlEJ L~flrJilill1..1l"lU5Li;llil'llll-J'llJi:J(;l'lffllJ 1'11..1~1..1'lnu5Li;lt:irl1..111ii' ilrJL!iitJ{;l1tJ1..1 ilrJ1tJ~'Y)n'lf ilf:!'hhJ5u1i~l1..1 
l'lll-J'I1Ulyj LLiiimrJfu~{;l'lftllJ hJ1vi'L~EJ 

1mLuuc:llEJ~(;l? ~~l'l1ulYl'l11tJrJu,EJ? 

L '11~m'lruvi'~n ~111 uuL 'W'll:::'lJl{;lmll-J ~l-JW'\.,I!l~~b:::'11-il~L ~l'11Ul~~~~:::rJl-Jl'luu1m'l rJu1 EJ 1)-)MfufnLL u:::i11 

1{;1'1 L~mitJu~"l::: M'lum'lYill-i'l'l!lnl'lL'li1..1mml:;LfitJ{;lliltJ~ M'lul'llll-Jri1..1EJtJl-J"llnrJul EJ'Y)nl'l-f~ "l:::~:::L l'1..1~M l'll'itJGlJlEJ 

.fful'ltJ1..1Iiil~'lflril~~:;LliEJI'l utJnii~L'I1~r.J~ mll-l~lLUu u'l:::LEJ'lf,;LL~:::mm'l'lll'ILfiEJ~"llnm'lYill-i'l'l!lm'l "l:::liltJ'IYll 

l-i'l'l!lnl'llii'l EJI'llll-l'l:::~{;l'j:;l~ ~l-11..11~ LL~:::LU1..11 Ul'lll-ln'l:::lJl'\.,lnl'i~L U'\.,ll-ll(;J'i~l'\.,1 
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L ~ll1Uly\'I'Jnfl'Ufll11~~ml~lil"1:WH l"Til'llru~tl5u1inu 1 t.IL"l~YWl1Jl "hJ1 'livrmJDt.iil~y\Ulu "l~i'l ~lh t!bL" ~ 
rJ!l&iL~ll-JD~D~IilmJiil ~1h rJ"l~lilDWlu Ylu.imnll-JL~Utlllil"lln L"ll'l LL"~I'lilrJil ~l~UlL ~ D'llnu1nT1Yi"l~ M"lmlm -llVI"l!lYi 

'lJD~ L"lWWlUl" ~~Junl1Muu"1m1YihHlilmlil13lt.i'lJllilnl1Lillh1~"l~L uu~~Ylm~.Ju1 '11~~1'll-JiGnYlu1.JM 1.m~~ 
~mL~rl LLrim-w~n~nJ'lJf]~l'lfl~'W L~l\1\Jlvl'l')nl'lu1 t.IL"l~'Wtll1Jl""l~IJn~nwwLL"~LaiDiilfDu1 Urlt.!VIl-Jiil fll-T r!VI~~ cr~l'll-Jfllilrlt.l 
ll t "l~'Wrllm"d:Ju1 WJ.h~lill 'it~LUt.lnl"li!J\JnYii:Jmll-J\1l-JlrJ-i'lmL 1~mn 

m-wv\-wutim11 lilll-J t 1~-wmul"y\L uu11~L~rlt.ILL -wmfl1~Dml'lf3A1Jnlllilll"lL~rJl-JYIL&irJ~'lJD~~1hr~ LlilrJ 1.Ji'l 

m1l'lnmr~ i:Jm~~~c.Jll'lfll-JcJ1hm yj Dlil"ll"l LlilrJ 1.Ji:J ~liJB1JlrJJllrl1Jll~1h 8 L UuL Y1 8~&~'lJD~VI~D~IillYllil" D~LL YluYi'l~L uu 

l-J'4~£fv\i:J~'ilil~lil hLL"~lilD~m"lmll-JL l1u1 "lLL"~uuiliJ 1 umll-JL uul'lu l'lTll-J Ll-Jiillilll'll!L tlufJrui'lm:J&ivlu3lt.i'lJ iJ~~tl•~n Du 

'i'lfl~'WL l'lfm"ll-J'I')n l'lu m"ltl"l~rJnlil1 i'l1 ~niS"l"ll-JYll~Y!YliSAl i'lt.llL uu~1v\i:Jtl• ~ t r~'lf15 "l"i 8 olll-J LL 'l'i~'i'lfl'fi'W L uu~~v\111 iJ~ 
tl5u1iL yjD"IilLL ul~lil'YI1l t 'l~'W mmm tl~8u~~ t m.h~lill 

LifDmlii L Ut.iLVI(;Jnl'lnJYILfilil'lfuLtlutl"l~~l1uflmuvl'll'lfnll 'l')ni'll'lJliJl'fi'W m• 1l-4Lmh'l~'l u'r'l"l!lv\m,~lu 1.J 

fuijlil'lfDu&~y\i:jlil 1.Ji:Jmll-JLI'll"l'WuuilmL"~L l1uDml1u hnu LLi'llil~ii~m'l'lJllilJ~L ur~u 'lJllil'iutJ LL.i~u"iVIl"J 1l-4i"l:;LLn1 'lJ 

D~l~ 11 l'lu'11"lmt:.hvru rf l-Jl"llnl'l"lDul'lfl.il~1 i:J~u3lt.l'lJD~m•Dml-J 1l-4L 'r'l:i1Dunu L~D:i1i5fl"J:;LL":; MLLi'llil~DiJnl-Tn"l:;~:l-1 
~lrn1'11Ll1ui5llilLL '11'llD~~IilM~li1n U"l"lUul'lutt'l1 tlL~r~n1D~gjYJi5 LL.i1.J1~n H&YJ5 LL":; 1l-4LI'll"l'W&YlB'lJD~t:J5u 

~ ~ .... <u 

i'lmu'YIYil~lu i'lmuv\·n'lfm"J L~D'lJl\il"J:;LutJu 'iutJ t:m~lu"l:; 1l-JMl-Jllill3lu L 'W"Jl:;L-ll'r'l"l!lYIYJm:;\iluVI~Dumu 
ill'llll-JL~Dl-JniltJ 'r'll-Jiili'll-J'l"Jnm-w EiDum~iillu'i'lflnl1 i'lm•tl5u1i~lt.iy\VIN::'r'l"ll-J 'lJllill'llll-Jolrlt.ilrJ!Lt.inl"JU~AUUrJ!'lfl 
l'lutt'l1 tl~!]L'r'l:ilDui:Jf!"iS'l'll-J ill'llll-Jf!&io'l'll-J i'lmll-JLl-Jiillillnlrul LL.i"l::'Wl<.nHL~iJ Llilnu Ll'l"J L UuAlll-J~l-JLVI"l'lJm"J:;uu 
1l'll'nTm1D? dJunl"JLL"Iil~flll:; 1 f~'\Jlv\iiiVI1DiJ~l~ 11 ~lL U'Wiill8VI11Jy\!iliJ~iJlArlf~i51J:l-ll;!t}/l 'r'il-JL yj ill-JlLtnl 'lJL~fl~ 
L~Diil-i'DuYILuuurJ!moii'l'lflm'liuif? 


